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Parliament Hill has been putting members at the .. .
heart of everything we do for 20 years. In this .
iconic year, we asked our clients for some key

insights about how we’re doing.

*50 benchmarked as excellent

How satisfied are you with the following?
(5 being extremely satisfied)

4.6 4.5

Member complaint handling Response time to emails and queries

4.3 4.5

Scheme marketing Action point completion

How do you find your Account Executive?
(5 being extremely satisfied)

4.7 4.7

Knowledgeable Offers the support required

4.7 4.7

Professional Understands your requirements

o o Y
Maintains good communications ‘M‘
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Our team continually works to maintain excellent service levels and we love to
hear how we have positively impacted our clients:

/66 Katie and the team HelpEaS WithloUF FeREWAIS EBFGRIS by providing us
-
~N

with images, adverts and content to support us and highlight the list of
benefits and value we give to our members through IMI Membership. We
have monthly catch ups which are informative and Katie always comes
prepared to ask and answer any q's we have. 99

4 M\+ 66 All contact with Georgia has been great! She's always helpful and

* friendly and suggests hewibenefits and opportunities *°

66 It is good to have consistency with the same contact who
understands our requirements and Josh is always helpful. 99

66 Jenny always has the knowledge to answer my questions and|clearly|

has@istrong understandingiof themarket| she has provided services

that fit within the guidelines of our business and has developed a good
understanding of these to offer us the best options for us. 99

e
~ 83 O/O Are satisfied with the range and quality of benefits available through
ot their member benefits scheme

. ' \

\
f 9/1 O Clients would recommend us to other organisations

2%
> 9/1 O Clients say they are satisfied with our level of service

According to our clients, the main aim for their scheme is:

Add value to membership

Aid with member recruitment

Aid with member retention

Help members save the cost of membership

It's a 'nice to have'
0% 20% 40% 60% 80% 100%

in| X




